loTen: Innovative Coffee Management.

Running an Office Coffee Services or Coffee Shop Chain without real-time
data means operating blind - issues arise undetected until too late.
Generating loss of revenues, suboptimal operations and frustrated
customers.
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loTen provides you with actionable business insights by analyzing empirical data from your
coffee machines, from all branch locations, from any existing type and any brand of coffee
machine.

v/ Machine ROI: How well utilized is each coffee machine you placed at a retail location
based on actual cups of coffee brewed.

v Inventory: Is the machine brewing more coffee than supplied by you? Or is there
significant inventory shrinkage at this location?

v Coffee Quality: Is each of your baristas flushing the group head before every cup? Is
your recipe for a "perfect cup" uniform across locations? Now, you can measure it
objectively, by the numbers, while detecting gradual changes before they are noticed by
human taste buds.

v" Reduce maintenance Cost: Optimize machine maintenance schedules according to
actual machine usage and water volumes. Significantly reduce technician costs with
real time service data. Eliminate unnecessary service calls with remote access to
coffee machine data.

v Time of life: Enhance machine durability and efficiency by notifying baristas of uneven
group head use, water tube calcification, insufficient pressure, or low water
temperature...

With data from millions of coffee cups brewed, our algorithms can uniquely identify
operational issues so you can simply implement actionable insights to improve your bottom
line.

The loTen is plug and play and can be installed in every electric coffee machine transforming
then into an Intelligent System.
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