empathy.

Empathy is an innovative technology company transforming the way the world deals with grief and the
loss of a loved one. Backed by leading tech investors and the largest global insurance carriers, Empathy
is at the forefront of the emerging compassionate economy, setting the new standard in family care and

modern employment benefits.

Founded in 2020 by Ron Gura and Yonatan Bergman, Empathy offers a full range of assistance to those
facing grief, estate settlement, probate and more through life insurance benefits or via bereavement leave
through an employer. By partnering with Fortune 500 companies and leading insurance carriers, Empathy
currently offers services to 5 million employees and 35 million policyholders across the US at no cost to

families.

Empathy uses its award-winning app and Care Team to carefully assess needs and next steps and
complements experiences through time-saving and tech-enabled tools to effectively provide
personalized plans, automated workflows, and care resources, including an extensive library of articles,
guides, and meditation tools, to support them through their grieving process. With accolades from Apple,
Google Play, CB Insights, and Fast Company, and $90 million in total funding, Empathy is the

fastest-growing benefit for insurance carriers and employers alike.
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Images and Media
Empathy Logo

Product Images
Founder & team photos

In-app experience
Watch the product video
Listen to one of our in-app meditations

Listen to a grief audio episode



https://drive.google.com/drive/folders/1oXToHbdPtfAElFl5ZIVurHJn13RFpK4_?usp=sharing
https://drive.google.com/drive/folders/1r-xjSpxrlhtLsjBP6RPZuAN68N6JPg6Y?usp=sharing
https://drive.google.com/drive/folders/1rQ6b9-BZlo1rBHs-dNIU5LkWQORo80YC
https://vimeo.com/761464143
https://www.empathy.com/audio/meditation-for-restoring-self-kindness
https://www.empathy.com/audio/how-does-grief-change-you?utm_source=user_share

Videos

David Kessler on Empathy
Meet the Care Team

; lian Cli Testi ial
New York Life Client Testimonial

MetLife Client Testimonial

Eva's Story- User Testimonial
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Founder Bios
Ron Gura, Co-Founder & CEO

Ron is a tech entrepreneur who has brought his love for developing empowering products to startups and
major international corporations alike. He is the Co-Founder & CEO of Empathy, the world's leading
support system for navigating loss. Before launching Empathy in 2020, Ron held roles as a Product
Executive at WeWork and eBay. He initially joined eBay after the acquisition of The Gifts Project in 2011,

a social-commerce startup where he served as Co-Founder & CEO.

Yonatan Bergman, Co-Founder & CTO

Yonatan, an experienced engineering leader who leverages the intersection of code and design to solve
real human problems, has made a career building great products and high-performing teams. Prior to
founding Empathy in 2020, he was a VP of Engineering at WeWork, where he grew a team of 3 into a
robust 250-strong global R&D center, driving product and engineering strategy around essential tools for
growth and the customer experience. Before that, he was a Senior Engineering Manager at PayPal, where
he worked on mobile peer-to-peer payments as well as the full rebuild of PayPal's iOS and Android mobile
apps. He came to PayPal from eBay, where as an Engineering Manager he tackled many projects
including collaborations with PayPal, StubHub, and Redlaser. Yonatan is a mentor at RailsGirls as well as a
moderator of the Israeli Global Day of Coderetreat, organizations that promote tech education in local

communities.
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Select Media Coverage

Insurance Innovation Reporter: Global life insurers join Index Ventures in leading Empathy's $47 million

Unleash.ai: AT&T: ‘Investing in wellbeing is going to pay dividends'

SHRM: Holidays Can Be Hard for Grieving Employees; Employers Can Offer Support

HR Brew: 'Grief doesn't take three days': Making the case for expanded bereavement leave & benefits
BenefitsPro: High cost of dying can have negative impact on employee health, productivity
Forbes: Dying Can Cost Loved Ones $20,000 Before Lost Wages And Worse Health, New Report Says


https://vimeo.com/898372108/c11a4482da?share=copy
https://vimeo.com/user174111809/careteam?share=copy
https://vimeo.com/846979617/7b189f883d?share=copy
https://vimeo.com/846979874/54a4a30312?share=copy
https://vimeo.com/929260726?share=copy
https://vimeo.com/921685427/05337862d4?share=copy
https://iireporter.com/empathy-announces-47m-series-b-funding-round-led-by-index-ventures/
https://iireporter.com/empathy-announces-47m-series-b-funding-round-led-by-index-ventures/
https://www.unleash.ai/wellbeing/att-investing-in-wellbeing-is-going-to-pay-dividends/
https://www.shrm.org/ResourcesAndTools/hr-topics/employee-relations/Pages/holidays-grief-managers-support.aspx
https://www.hr-brew.com/stories/2023/09/13/making-case-expanded-bereavement-leave
https://www.benefitspro.com/2023/02/10/high-cost-of-dying-can-have-negative-impact-on-employee-health-productivity/?slreturn=20230112044829
https://www.forbes.com/sites/debgordon/2023/01/31/dying-can-cost-loved-ones-20000-before-lost-wages-and-worse-health-new-report-says/?sh=1ada7c25280d

Everyday Health: The startup helps people work through the emotional and financial

Costs of losing a loved one.

The Washington Post: The logistics of death can be overwhelming. New apps can offer help.

Fortune: Grieving a death takes a financial and emotional toll in the workplace.

The Associated Press: Dealing with death? There's an app for that.

MoneyWise: How to prepare your family for the financial and emotional expenses of your death
USA Today: Is our view of dying finally changing?
Tech Crunch: Empathy raises $30M

Fast Company: A family death can mean a nightmare of forms—this app helps you through the pro
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In the News

June 2024: Aflac partners with Empathy to provide on-demand Loss Support

April 2024: Empathy and Symetra Partner to Provide Holistic Support to Beneficiaries Experiencing Loss
April 2024: Royal Neighbors of America will now offer beneficiaries Empathy

April 2024: Voya Financial announces collaboration with Empathy

March 2024: Empathy Announces $47M Series B

January 2024: Empathy Releases Annual 'Cost of Dying' Report for 2024

January 2024: M@hlﬁﬂdﬂﬂpﬁlhlﬂmﬁmlegm_&mnm
December 2023:

September 2023: Amica offers Empathy platform for beneficiaries navigating the loss of a loved one

August 2023: MetLife Bolsters Beneficiary Claims Concierge Services with Empathy

June 2023: Empathy & Family First Partner to Empower Employers in Providing Support for Caregivers
May 2023: Empathy and Majesco Partner to Provide Innovative Tech to Benefit Carriers and Beneficiaries

March 2023: Empathy and Guardian Transform Beneficiaries' Experience When Dealing With Loss
March 2023: Shar re and Empath rtner to Empower Organization

February 2023: FINEOS and Empathy Partner to Bring Complete Support to Life Insurance Beneficiaries

February 2023: TAPS Selects Empathy to Provide Full-Circle Bereavement Care for Military Families

January 2023: Empathy Releases Annual 'Cost of Dying' Report for 2023

November 2022: Empathy and Benekiva Partner to Innovate in the Life Insurance Space
September 2022: Fast Company's best-designed apps and games of 2022

June 2022: Empathy and New York Life Group Benefit Solutions Partner to Provide Bereavement
Care to More Employees

June 2022: Apple announces winners of the 2022 Apple Design Awards

December 2021: Google Play's Best Apps of 2021

September 2021: Empathy Raises $30M Series A Funding

August 2021: Empathy Partners with New York Life

May 2021: World Renowned Grief Expert David Kessler Joins Empathy as Chief Empathy Officer



https://www.everydayhealth.com/healthy-living/health-makers-ron-gura-co-founder-and-ceo-of-empathy/
https://www.everydayhealth.com/healthy-living/health-makers-ron-gura-co-founder-and-ceo-of-empathy/
https://www.washingtonpost.com/health/2022/09/04/death-funerals-logistics-apps/
https://fortune.com/2022/08/24/grieving-death-takes-financial-emotional-toll-workplace/
https://apnews.com/article/business-health-a5283431f3a25e5e258adfc04563db31
https://moneywise.ca/managing-money/how-to-prepare-for-the-financial-and-emotional-expenses-with-losing-a-loved-one
https://www.usatoday.com/story/life/health-wellness/2022/04/11/death-dying-becoming-less-scary-ash-diamonds-doulas/7229902001/
https://techcrunch.com/2021/09/30/empathy-raises-30m/
https://www.fastcompany.com/90622540/a-family-death-can-mean-a-nightmare-of-forms-this-app-helps-you-through-the-process
https://www.prnewswire.com/news-releases/aflac-partners-with-empathy-to-provide-on-demand-loss-support-302162410.html?tc=eml_cleartime
https://www.globenewswire.com/news-release/2024/04/18/2865452/0/en/Empathy-and-Symetra-Life-Insurance-Company-Partner-to-Provide-Holistic-Support-to-Beneficiaries-Experiencing-Loss.html
https://www.globenewswire.com/news-release/2024/04/17/2864449/0/en/Royal-Neighbors-of-America-will-now-offer-beneficiaries-Empathy-a-comprehensive-bereavement-support-solution.html
https://www.businesswire.com/news/home/20240402603671/en/Voya-Financial-announces-new-collaboration-with-Empathy-to-offer-on-demand-Bereavement-Support-in-the-workplace
https://www.globenewswire.com/news-release/2024/03/12/2844600/0/en/Empathy-Announces-47[%E2%80%A6]ion-as-a-Leader-in-the-Emerging-Compassionate-Economy.html
https://www.prnewswire.com/news-releases/empathy-releases-annual-cost-of-dying-report-for-2024-302036982.html
https://www.businesswire.com/news/home/20240116729526/en/WellRight-and-Empathy-Form-Strategic-Partnership
https://www.prnewswire.com/news-releases/empathy-and-carallel-partner-to-empower-employers-in-providing-holistic-support-for-employee-caregivers-302015542.html?tc=eml_cleartime
https://www.prnewswire.com/news-releases/amica-offers-empathy-platform-for-beneficiaries-of-life-policyholders-navigating-the-loss-of-a-loved-one-301920632.html
https://www.businesswire.com/news/home/20230822212838/en/MetLife-Bolsters-Beneficiary-Claims-Concierge-Services-with-Empathy
https://www.prnewswire.com/news-releases/empathy-and-family-first-partner-to-empower-employers-in-providing-full-circle-support-for-employee-caregivers-301864481.html?tc=eml_cleartime
https://www.businesswire.com/news/home/20230531005162/en/Empathy-and-Majesco-Partner-to-Provide-Innovative-Tech-to-Benefit-Life-Insurance-Carriers-and-Beneficiaries
https://www.prnewswire.com/news-releases/empathy-and-guardian-transform-beneficiaries-experience-when-dealing-with-loss-301785715.html
https://www.prnewswire.com/il/news-releases/sharecare-and-empathy-partner-to-empower-organizations-to-provide-full-circle-bereavement-support-for-employee-caregivers-301760632.html
https://www.businesswire.com/news/home/20230221005071/en/FINEOS-and-Empathy-Partner-to-Bring-Complete-Support-to-Life-Insurance-Beneficiaries
https://www.prnewswire.com/news-releases/tragedy-assistance-program-for-survivors-taps-selects-empathy-to-provide-full-circle-bereavement-care-for-military-families-301747513.html
https://www.prnewswire.com/news-releases/empathy-releases-annual-cost-of-dying-report-for-2023-301734621.html?tc=eml_cleartime
https://insurancenewsnet.com/oarticle/empathy-and-benekiva-partner-to-innovate-in-the-life-insurance-space-ensuring-beneficiaries-receive-full-logistical-emotional-support
https://www.fastcompany.com/90770987/apps-and-games-innovation-by-design-2022
https://www.prnewswire.com/news-releases/empathy-and-new-york-life-group-benefit-solutions-partner-to-provide-bereavement-care-to-more-employees-301567496.html?tc=eml_cleartime
https://www.prnewswire.com/news-releases/empathy-and-new-york-life-group-benefit-solutions-partner-to-provide-bereavement-care-to-more-employees-301567496.html?tc=eml_cleartime
https://www.apple.com/newsroom/2022/06/apple-announces-winners-of-the-2022-apple-design-awards/
https://www.empathy.com/blog/mission-driven-apps-should-still-be-great-apps
https://www.prnewswire.com/il/news-releases/empathy-raises-30m-series-a-funding-to-further-mission-of--helping-families-deal-with-loss-301388733.html
https://www.prnewswire.com/news-releases/empathy-partners-with-new-york-life-to-provide-logistical-and-emotional-support-for-families-after-the-loss-of-a-loved-one-301361456.html
https://www.prnewswire.com/il/news-releases/world-renowned-grief-expert-david-kessler-joins-empathy-as-chief-empathy-officer-301288438.html

April 2021: Empathy Raises $13M Seed Round
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Contact Information

Visit our website at Empathy.com | Follow @Empathy on Twitter | Keep in touch - press@empathy.com


https://www.prnewswire.com/il/news-releases/empathy-raises-13m-seed-round-to-launch-application-minimizing-burdens-after-losing-a-loved-one-301262744.html
http://www.empathy.com
https://twitter.com/empathy
mailto:press@empathy.com

